
Access to the ACTRI Virtual Research Desktop 

1. There are two ways to obtain access to the ACTRI Virtual Research Desktop (VRD): 
a. Sending an email to: ctri-support@ucsd.edu with “VRD access request” in the Subject 

field. The body of the email should include your department, PI name, study title and 
IRB number, your AD user account name and why you need the VRD.  

b. Fill out the ACTRI Request Form: https://medschool.ucsd.edu/research/actri/Pages/ctri-
request-form.aspx 

NOTE: You will need a smart phone to process the 2-factor authentication 

2. After your request is approved, you will receive an email from DUO Security (external site) to 
instruct you on the installation of the DUO app into your smart phone and activate your 2-factor 
account.   

3. Type in URL https://actrivrd.ucsd.edu into your browser. You will see 
 

 

 
4. We recommend that you access VRD using the VMware Horizon Client. This is done by clicking 

on “Install VMware Horizon Client”. It will take you to https://my.vmware.com download page. 
Select your Operating system (e.g. Mac, Windows or Linux) to download the relevant VMware 
Horizon Client.  
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5. After downloading the client, please install the VMware Horizon Client onto your local computer 
and restart. 

6. Once your computer is back up, start your VMware Horizon Client. 
7. Add the CTRI VRD server to your Horizon Client by click on “+ New Server” 

 
 
 

8. Type in “actrivrd.ucsd.edu” into the box and click on “Connect” button.  
 



 

NOTE: the installation of the VMWare Horizon Client and specification of the Connection Server,  is only 
required once. After this is done, you only need to start the VMWare Horizon Client and begin at step 9, 
below. 

9. Add your short AD user name, (i.e. the user name you use to log into your UCSD email) and your 
AD password. Click on the Login button.  
 

 
 

10. The login page will send the 2-factor authentication request to your smart phone. After you 
accept the login request, you will be logged into your CTRI VRD Desktop.  

11. Click the KMDC-Research-W10 image, this will load up the Windows desktop. 



  

12.  Your Network share drive will be mapped to the Y: drive, your personal directory will show up 
as a folder with your username and will contain your PIES and/or other data files.  

13. After you’re finished using the VRD, you must log off. On a Mac, choose the VMWare Horizon 
Client “Connection” dropdown and select “Log Off”. On Windows, from the “Options” at the top 
left hand corner, select “Disconnect and Log Off”.   

NOTE: Once you Log Off, only the data stored on the Y: drive will be persistent. All other data (not 
stored on the Y: drive) will be permanently deleted. 
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